1. Micnonb3yembie TEPMUHDI

11. B Hactoawmx [MpaBunax WCNONb3YKTCA Criefylowmne OCHOBHbIE TEPMUHbI, KOTOpble
rnogsexaT TONIKOBaHMIO B COOTBETCTBUM C UX MPUBEAEHHBIMU HUXE onpeaeneHnaMm:

AKUMA — MaApPKETUHIroBOoe W/MNM  pek/laMHOe  MEepPOonpuaTME, HanpaB/eHHOe Ha
hopMmnpoBaHne U1 yBENUYEHME JNOANMBHOCTM Y4yacTHukoB K Onepatopy w [Nporpamme B
Lenom, nposoaMmoe no nHmumatmee Oneparopa.

Pernctpaumm B nporpamMme J/OSA/IbHOCTM — COBepLleHHas Y4yacCTHUMKOM onepauuda
pernctpaumn B nporpamMmme NosANbHOCTU. Perncrtpauma nonb3oBaTtens oCyLeCcTBASETCS
nocpeacTtBOM abOHEHTCKOro Homepa TenedoHa, npuHagnexaiwero YdactHuky. Ha
yKa3aHHbli HOMep TenedoHa YuyacTHMKa HarnpaBngeTca YHuKanbHbin Kod. BBepgeHue
Y4acTHMKOM MOTYYEHHOIO KoAa ABAAETCA coriacmeM ¢ npasmnamm lNporpamMmmbl 10SIBHOCTH
1 3aBepLuaeT npouenypy ero perucrpaumm 1 cos3gaHnsa NMMYHoOro kabunHera.

MoowpeHne — (opma BO3HArpaxgeHus YdyactHukoB [lporpammbl  10SBHOCTH,
npegocraBnsgemMas YdyacTHukaM B cooTBeTcTBUM C [lpaBunamu Hactodwern [MporpaMmel
NOSNIBHOCTH.

3noynotpebneHue MpaBunamm - HegoOOpPOCOBECTHBIE  OENCTBUS Y4yacTHuKa,
npotuBopedawme [paBunam Hactosawen [IporpaMmbl  A0ANBHOCTM, B TOM  4uCfie
HanpaB/eHHbIE Ha 370ynoTpebneHne Y4YacTHUKOM  KakKUMW-TM6o NpuBUAErMAMU U
MoowpeHnammn, NpegocTaBNaeMbIMX YUYacTHUKY B pamkax [lporpaMmbl NOS/IBHOCTU, U/Wnu
CBfI3aHHble C MpefocTaBNeHNEM YUYaCTHUKOM HeQOCTOBEPHOW MHOPMaLMK (CBe4EHWU) Npu
y4yacTtum B lNporpamMmme nosanbHOCTU.

Onepatop [lporpammbl nosnbHoctu (Onepatop) — Muo, obnagatoliee npaBamMum Mo
ynpaBneHuio 1 passutmio lNporpammbel n obecnevnBatoLllee nNpefocrtaBneHne Y4yactHukam
MNporpammbl MpuBunernia, npeaycMoTpeHHbIx MNpasunamu, a uMeHHo OO0 «bpeHacxab»
MpaBuna lMporpamMmmbl NOANBHOCTU — HACTOALWMIA OOKYMEHT, onpeaensiowmn ycnosma 1
nopsaaoK yyactTma pusmnyveckmnx nuy, B lNporpamme, pasmeLLeHHbI B ceTn IHTepHeT Ha caiiTe
https://zetter.ru/, aBnsaowmnca aktyanbHOM 1 AelcTBYyOLWEN pegakumen MNpaswn.

Mporpamma nosiNbHOCTU — nNporpamMma MNOTPeOUTENbCKON MOANBHOCTHN, peanusyemas wu
ynpasnsiemas OnepaTtopoM Ha OCHOBE ChneunasnbHOro NPorpaMmMHOro o6ecneyeHuns.

Cant — WHMOPMAUMOHHBIA pecypc, PacnofiIOXEHHbIW B ceTn WHTepHeT no agpecy
https://zetter.ru/, npegHa3HayYeHHbIN ONS pa3MeLleHns B cetn NHTepHeT nHgopmauuu, B TOM
NpeasioXeHNn M NpPeanoXeHnn ycnyr, agpecoBaHHbIx None3osatenam Calita.

ToBap — TOBapHble NpeanoXeHus, cogepXxalume agpecoBaHHyto [Nonb3oBaTenam nyonnyHyo
othepty OnepaTopa O 3aK/I0HEHNN PO3SHUYHbBIX JOFOBOPOB KYM/IN-NPOgaxu.

YyacTtHuK Mporpammel (Y4acTHUK) — nonb3osatens Canta, 3aperncTtpupoBaHHbin Ha Cante
M ydyactBylowmin B [lporpamme Ha yCcnoBuax, M3NOXEHHbIX B [lpaBunax nporpammbl
NOSMIBHOCTH.

JInuHbIN KabMHET — NepcoHanbHasa CTpaHnua Y4JacTHuka, goctynHad, Ha Calite, Ha KOTOPO/A
coaepXnTcs nHpopMaumnsa o6 YyacTHmke, TpaH3aKumax, COBEPLUEHHbIX Y4aCTHMKOM, a Takxe
O NepPCoHanbHbIX AKLNAX U CKMAKax.

YBegoMneHusa — cepBUCHble COOBLLEHNS, NHPOPMALIMOHHbIE COOBLWEHNS N NepPCOoHarbHbIe
NpeanoXeHus, HanpasfgdeMble Y4YacTHUKY 4Yepe3 [OCTyMnHble KaHanbl CBA3U  (CMC,
MecceHpxepbl, email, TeneoHHbIe 3BOHKM 1 T.4.).

2. O6Lwme nonoxeHnsa

21. Hactosawme T[paBuna onpegensioT YCAoBUS W NOPSAOK ydacTua B nporpamme
nosnbHoctn OOO «BpeHacxab» (B TOM 4uucne npu npoBedeHun Akuui), KoTopas
ynpaesnsetca OnepaTtopoM C UeNbio NPUBAEYEHUS U NOOLUPEHNSA YUACTHUKOB, yaepXaHusd
CYLLECTBYIOLUNX, N HANpaB/eHa Ha (HOPMMPOBAHNE U YBEIMYEHME NOSA/IbHOCTM Y HYaCTHUKOB K



Onepartopy, Nporpamme B LenoMm. C MoMeHTa pernctpaumn B Nporpamme Y4yacTHuK BCTynaet
BO B3aummMooTHoweHna ¢ Onepatopom [lporpammbl, MOAHOCTbIO W 6€30roBOPOYHO
npuHMMaeT Hactosawme lMpaBuna, 06493yeTCa UX BbINOAHATL U UMEET NpaBO Ha MoslydeHne
MNoowpeHnn B COOTBETCTBUM C HacToswmmm Npasunamu.

2.2. TllporpamMmma He perynvpyet npuobpeTteHne ToBapoB/paboT/ycnyr n He saBnaeTcs
AOroBOpPOM  Kynnu-npogaxwu. [lporpaMma HanpaBneHa Ha MpUB/IEYEHNE K/IMEHTOB.
lNporpamma He NpegnosiaraeT BO3/IOXEHME KaKux-Tnbo o6s3aHHOCTEN HKM Ha Onepartopa, H1
Ha YuyacTHuka. [MpaBooOTHOWEHNS, BO3HMKawLWMe mexagy OnepatopoM M Y4yaCTHMKOM B
pamkax peanunsaumn lNporpammel, HOCAT 6€3BO3ME34HbIN U BHEAOMOBOPHbIV XapakTep.

2.3. lNMporpamMma gencreyeT Ha Tepputopun Poccuinckon defepaunm n pacnpocTpaHaeTca Ha
TOoBapbl, peanmsyemble nog 6peHaom ZETTER.

2.4. B pamkax [lporpammbl Y4yacTHWKWM nonyyatoTr [loowpeHnd, KOoTopble MOryT ObiTb
MPUMEHEHLI B COOTBETCTBUM C HacTosawmmm Npasunamu.

2.3. OnepaTtop OCyLLeCTBAAET TEXHUYECKOE, KOHCaNTUHIroBOe, WH(OPMaLNOHHOE W
MapKeTUHIOBOE COMPOBOXAEHNE yHacTns YyacTtHmMkoB B [porpamme.

3. Perucrtpauus B Nporpamme

3.1. Yuactme B lNporpamme saBnsgeTca 4o6poBObHbIM. Y4aCTHUKOM MOXET cTaTb ntoboe nmuo,
KOTOPOMY Ha MOMEHT perucrtpaumm B [lporpamme mcnonHunocb 18 (BocemMHaguaTb) nerT,
MCMoNb3ylollee HauMoHasbHbIA TeneoHHbI HOMep CeTU MOABMXHOM CBA3M POCCUMIACKOWM
CUCTEMbI HYMepaLuun.

3.2. Ona ydyactna B [llporpamMmme Heob6xooMMO 3anofiHUTb aHkeTy Ha carte Onepartopa
https://zetter.ru/ pa3MelieHHOM B ceTn WMHTepHeT. locne BbINOMHEHUS yKa3aHHbIX Bbille
AEeNCTBMA HA HOMEP MOOMNBHOIro TeniehoHa, ykasaHHbl KnneHTom B AHKeTe, HanpaBnseTca
CMC-coobuleHne € KOAOM permcrpaumm, kKotopbin KnmeHTy HeobxogMmo BBECTM B
crieunanbHoOe nofne BO BpeMms peructpauun. [locne BbINONHEHUS BCeX [OEenCTBUM,
NMPeayCMOTPEHHbIX  HacToAwMm  ab3aueM, KAMeHT cuuTaetcs  3apermcTtpmvpoOBaHHbIM
YyacTHMKoM lNporpammbl 1 gna Hero cosgaetcs JInYHbI KabnHeT.

AHKeTa y4acTHMKa [o/KHa OblTb 3anosiHeHa obgasatenbHbiMu nonamu: OO 1 Homep
MOBUMBHOIrO TenedoHa. YKazlaHue 3EeKTPOHHOro agpeca ydyacTHMKa $SBFeTCs  He
ob6da3atenbHbIM A9 y4acTus B NporpaMme NOSANbHOCTU. DNEKTPOHHbIVM agpec y4YacTHUKa
ABNSETCA pPEe3€epBHbIM CNOCOOOM CBA3M C Y4YaCTHMKOM B C/lydae W3MEHEHUS Uan
HEeOOCTYNHOCTM MOBU/IBHOIrO TenedoHa.

3.3. Ha ogHoro Y4yactHuka MoxXeT OblTb 3aperncTtpupoBaHa TO/bKO ogHa aHKeTa.

3.4. na peructpaumm B lNporpamme Y4yacTHMK OTAENbHO NpeaocTaBnsaeT CBOe corfacue
OnepaTtopy Ha 06paboTKy NepcoHasbHbIX AaHHbIX, €C/TN 3TO NPefyCMOTPEHO B COOTBETCTBUM
C npouegypamu permcrpauunm.

3.5. OcywectemB peructpaumto B [lporpamme un cornacuBwmcb ¢ [lNpaBunamun (MpuHaB
MNpaBuna), YdyacTHWUK cornawaetcs Ha nonydeHne o1 Onepatopa YBeaoOMNEHU,
npeaycMOTpPeHHbIX HacTosawmmn MNpaBunamu.

3.6. EC/in Y4acCTHMK MO KakKnUM-1nbo npuymMHam He XXenaeT yyactBoBaTth B [lporpamMmme, B TOM
yncrie He NpuUHUMaeT ycnoBuA HacTodawmx MNMpaewn, Nonb3oBaTtenb OOMKEH OTKalaTbCa OT
ydactmns B [Nporpamme, nytem obpalleHna B KOHTaKT-LUEeHTp unu no agpecy help@zetter.store,
HanpaBMB MUCbMO C 3MIEKTPOHHOM MOYTbI, YKa3aHHOW Npu perncrpauum Ha Cante, 06 oTkase
6e3 ykazaHus npuymH B ydactum B [porpamme. Yuactue Nonb3osatens B [Nporpamme 6yget
npekpaweHo OnepatopoM B Te4yeHue 3 (Tpex) paboumx [HEN C MOMEHTa MNOosyyYeHud
COOTBETCTBYIOLLErOo 3asBfeHus. [lonb3oBaTenb MNOTepsaeT MnpaBO WCMNONb30BaTb BCe
npegoctaBnerHble MNMoowpenud. MNpun 3Tom MNMonb3oBaTenb BNpaBe BHOBb NPUCOEANHUTCS K
lNporpamme, HanpaBUB COOTBETCTBYIOLLEE 3aaBneHne B KOHTaKT-LEHTP.


https://zetter.ru/

3.7. He HanpaBneHne oTkasa oT y4actud B [Mporpamme noareepxgaerT, uto [Nonb3oBaTtens
O3HaKOMWUMCA C HacTosawmmu [NpaBunamu, npuHMMaeT ycnoBusa ydactusa B [lporpamme,
cornaceH ¢ HMMKM K obasyetcs ux cobnopatb. Npun aToM HeydyacTue llonb3oBartenen B
[Mporpamme HMKakmMMm 06pa3oM He OorpaHMyMBaEeT W He yxydwaeT uX npaBa B OTHOLIEHUU
ncnonb3oBaHna dyHKunoHana Canta no cpaBHeHWO ¢ [lonb3oBaTtensamu, KoOTopble
npuHUMatoT ydactme B [lporpamme, 3a UCKIOYEHUMEM BO3MOXHOCTU WCMNO/Ib30BaHUS
hyHKUMOHaNa n npemmyLecTs lNporpammbl MOANBHOCTW.

4. NpaBa n 06493aHHOCTN Y4acTHMKa n OnepaTopa

41. Y4acCTHuMK BnpaBe:

411. nonyyaTb [loowpeHns 3a onepauuun, npegycMoTpeHHble [MpaBunammn [Nporpammbl
NOSANBHOCTH.

41.2. nony4atb uHcopmaumio o lNMporpamme n Akumax nytem obpaiwieHns B KOHTaKT-LEHTP
uan no apgpecy help@zetter.store, HanpaBMB MUCbMO C 3NEKTPOHHOM MNOYTbl Y4aCTHUMKA,
yKas3aHHO npu pernctpaumn Ha Calite.

41.3. oTkasatbca OT y4dacTma B [lporpamme cornacHoO npouegype, onuvcaHHow B n. 3.6
HacTodawwmx MNpaswun.

4.2. YyactHuk HE BnipaBe:
- pacnopsi>katbca lMoowpeHnamm nobbiM 06pa3oM N NoObIM CMOCOB0M, 3a UCKIOYEHNEM
onpepdeneHHblx HacTosawmmm MNpaBunamu.

4.3. Y4yacTHMK obasyeTcs:
4.3.1. Cobnogatb HacTodawwme [NpaBuna, YCNoBust UCNoONb30BaHUS canTa M MHble NpaBuna,
YCTaHOB/EHHbIE MO/b30BaTENLCKMMN AOKYMeHTammn CaiTa.

4.4. Onepatop o643yeTcs:

4.41. OcywectBnatb YyrnpaB/eHME W  O0KasblBaTb TEXHUYECKOE, KOHCANTUHIOBOE,
MH(OPMaLNOHHOE U MapPKETUHIOBOE COMPOBOXAEHME yHacTua Y4acTHMKOB B [Tporpamme, B
TOM 4uCe Npu NpoBeaeHnn AKLUNA.

4.42. TlpepocTtaBnate [loowpeHns B pamkax Hactoawen [lporpamMmbl  0SABHOCTH
Y4acTHuKy B MOPSAKE U CPOKK, onpeaeneHHble HacToawmMn MNpasunamu.

4.5. OnepaTop BnpaBse:

451. Onpepensarb, OOMOMHATbL WM M3MeHATb [lpaBuna B OOQHOCTOPOHHEM rnopsagke 6es3
COINacoBaHMA C Y4aCTHUKOM.

4.5.2. NMpnoctaHOBUTL y4vacTne Y4dactHmka B [porpamme Ha nepmod pacCMOTPEHNSA CUTyaLUnm
Ha NMpeaMeT YCMOTPEHUA B AENCTBUSX YUaCTHUKA 3NeMeHTOB 3noynoTpebnenmnsa lNpaBunamu,
HeaoOpPOCOBECTHbLIX  OENCTBUIA mmnm  HapyweHua  HacTtoswmx  [Mpasun  m\munm
3710ynoTpebneHna npasunamn Akumini M\mnun FNoowpeHnsaMn, KakuMm-nmbo npuBmMnerusaMu,
npegocrtaBnseMbiMnu  Y4yacTHMKaM B pamkax [lporpammbl. B nepuon ykasaHHOro
paccmoTpeHns INoolperHns Y4acTHMKaM He NpefoCTaBAAoTCS.

45.21. B kadectBe 3noynotpebnenun [lpaBunamMm 1 HegoOpPOCOBECTHbIX OENCTBUIA
paccMaTpMBaloTCs, B HaCTHOCTU, MOMbITKM CO3AaBaTb MHOXECTBEHHbIE YYETHbIE 3anncu ans
OOHOro  Y4acTHMKa, WCNOMb30BaHME  Kakux-nMbo aBTOMATU3MPOBAHHbLIX  CNOCO6OB
ncnonb3oBaHus Canta WM ero QYHKUMOHA/NOB, XapaKTEpPHble 3akynkym ToBapoB MU
ncrnonb3oBaHue lloowpeHni He ANns AUMYHOro NoTpebneHus, a B NpeanpuHUMaTeNbCKNX



uensax.
4.5.3. bnoknpoBaTtb JIM4HbI KaBUMHET Y4acTHMKA, aHHYyIMpoBaTh [MooLwpeHna YyacTHMKa w
OTMeHATb 3akas3bl B cny4daax 3noynotpebnexHus lMNpaBunammn, HegoOpOCOBECTHLIX OENCTBUN
m\nnn HapyweHua Hactoswmx lNpaBun m\mnm 3noynotpebnenns npasunamMmm AkumMin m\nnm
MNoowpeHnamm, Kakumm-nmbo npuBUIErnaMu, NpefocTaBNaeMbIMM YYacTHMKaAM B pamKax
MNporpammbl.

4.5.4. Onpegenntb ycnoBus Akumin U npoBoanTb AKuuM B pamkax [Nporpammbl, a Takxe
MPUOCTAHOBUTb WM MpPEKPaTUTb NpoBefeHne AkUMA B OOHOCTOPOHHEM nopsake 6es3
COrNacoBaHnA C Y4aCTHUKOM.

4.5.5. MHhopMnpoBaTb YUaCTHMKOB O HOBOCTSX M Akumnax NporpaMmebl.

4.5.6. OnepaTtop BNpaBe B nMtob6oe BpemMs B OQHOCTOPOHHEM MOpPSAAKE NpeKpaTuUTb ydacTme B
Nporpamme no60ro YyactHuka 6e3 npegynpexaeHusa no ntobon npuunHe, BkOYas, HO He
OrpaHN4YMBadACh, C/iydaeM ecnm Y4acTHUK:

- He cobntogaeT HacTtoawme MNpaBuna;

« 3710ynOoTPedNaeT KaknmMm-nnbo lMpuBunernammn, NnpegoctaBigeMbiMM YUacTHUKY B pamkax
lNporpamMmbl;

« npepoctaBndeT HEAOCTOBEpPHblE, HeOOoCTaTOUHblE/HEKOPPEKTHbIE (He no3BoasoWwmne
MAEHTMOUNLMPOBATb €ro) cBeAeHUs U/nnm nHpopmaumio, a TakKe COBEPLLNST UHbIE AECTBUA,
BBOAAWME B 3abny>xaeHne Onepartopa;

« COBEpWMUI WM HaMepeBaeTCs COBEPLWNTb AEACTBUS, MMEIOLWME 3HaAUYMMbIE TMPU3HAKK
obMaHa WM NpoYMe MaHUNynauuK, KOTOpble MOBMEKIN WKW MOrYyT MnMoBne4vb 3a Co6oi
MaTepuanbHbI ywepob 1 NpoYme HeraTMBHbIE NOCNEACTBUS;

« B C/lyyae, ecm hakTbl CBMAETENbCTBYIOT O TOM, YTO MOKYMKW Y4YacTHMKA COBEPLUAIOTCH B
npeanpuHMMaTenbCKnX Lensax, To eCTb AN14 X Nocneaytoweln peanmsaumm/nepenpogaxu.
OnepaTop BNpaBe npekpatmtb yyactme B [lporpaMmme B OAHOCTOPOHHEM NMOPSAaKe.

5. Tlopspgok npepoctaBneHna [loowpeHun B paMkax HacTosAllen
[MporpamMMbl NOANTBHOCTU

51. ToowpeHna B pamMkax Hactodwen [lporpammbl NOANLHOCTM MNPEefoCTaBIAOTCA
YyacTtHuky npu ero perucrpaumm B [NporpamMmme A0S/bHOCTU U NPU COBEPLUEHUN MOKYMOK
ToBapoB y Onepatopa B cootBeTctBuM C [lpaBunamum [lporpammbl, Npu OTCYTCTBUK
NnPU3HakoB 3noynoTpebneHna Hactoswmmu [NpaBunamm [porpamMmbl, a TakXxe npwu
BbIMOMIHEHUN Y4YaCTHMKaAMU WHbIX YCNOBWUR, onpegeneHHblx OnepaTtopoM, ABASHOLMXCA
OCHOBaHWEM ana npegocraBnennda MNoowpeHni.

5.2. lpepocTtaBnenne lloowpeHnn npoBoanTcsa nNpu Abom cnocobe onnatbl TOBApOB,
coBeplaembix y Onepartopa: Hann4vHbiMK, 6aHKOBCKOW KapToW 1 ApyrMMmn cnocobamm.

5.3. JononHutenbHble [MoOWpPEHMA MOryT MPeaocTaBnAaTbCa Y4YacTHMKa B pamMkax Akuui,
nposoaumblx OnepatopoM B cooTtBeTctBMM ¢ [lpaBunammn T[porpammbl. OnepaTtop
CaMOCTOATENBHO onpegensaeT ycnosus AKUMKW, B T.4. NepevYeHb TOBApPOB/YCNYr U xapaKTtep
MoowpeHnin, npegocTaBnseMblX Y4YacTHUKY B COOTBETCTBUW C YCMIOBUAMU MPOBOAMMbIX
Akumn. O npoBoAMMbIX AKUMAX, NpegyCcMaTpMBaOLWKMX MPeaoCcTaBeHne AOMOMHUTENbHbIX
MNoowpeHnn n npaBumnax ux npoBegeHus, Onepatop yBegoMAAET Y4YacTHMKOB MNyTeEM
pasMeLleHna CooTBeTCTBYOWEN MHpopmaunn Ha CaliTe, a Takxke BnpaBe AONOMHUTENBHO
NPOUH(OPMMPOBATL YUYACTHUKOB MHbIMKM  crocobamun.  [lononHutenbHble [loowpeHuns
npenocTaBnalTCca cBepx 6a30BbIx [NooLwpeHni, npegycMoTpeHHbix B n. 5.4. MNpasun.

54. Crumynupylowme meponpuatus, nposoammble OpraHM3aTopoMm, He aBASOTCA
noTepedAmMn B CMbIC/1e 3akoHopaTtenbctBa P®. YcnoBus npoBefeHUs (CPOKMU, KOMMYECTBO
MpPU30B, NOPSAOK y4acTm4d) Ny6MKYOTCSA OTAEMBHO.

5.5. MMpu pasmeweHnn MHpopmauum O TakKux Meponpuatmax B uHTepHete OpraHmsaTtop
cobnogaet TpeboBaHuma CT. 181 3akoHa O pekname, BK/IOYasaA MapKMPOBKY PeKaMbl U
nepegavy cBeeHui Yyepes onepaTtopoB pekaMHbixX gaHHbIx (OP).



5.6. basoBble lNoowpeHns npu peructpaummn B lNporpamme NOSNbLHOCTM NPefOCTaBAATCS C
TEKYLEN MOKYNKN N MPeAcTaBAatoT COO0N:

2 roga rapaHTMmn Ha cuctembl ans yéopkn 1.0 n 2.0 (Bce pa3smepbl)

1 roa rapaHTmm Ha cuctembl AquaSplit

1rop rapaHTUKM Ha LWeEeTKY 1 COBOK A1 CyXOn yOOopKK (BCe pa3mMepbl)

1roa rapaHTMm Ha geTckyto nuHenky Zetter Kids, Tpu KoTta

Ha ToBapbl kateropum "3andactn" n “PacxogHnkn” rapaHTMsa He NpefoCTaBAAETCs
JocTyn K 3aKpbITbIM aKLMAM M PO3bIrpbillam

Ckunpgka 25% Ha Hacagku gns cuctem kateropun “UiHBeHTapb’

5.7. ®aktom, noareepxgatmowmum obda3aHHOCTb Onepatopa npegocTtaButb [loowpeHns B
paMkax [MporpaMmMbl N0SMLHOCTK, SBAAETCS Npoueaypa pernctpaumm YyacTHuKa, onncaHHasa
B nN. 3. O6paweHnsa Kk OnepaTopy no ¢akTy HenpeaocTaBneHns YyacTHuky [oowpeHui B
paMkax Hactosiwel NporpaMmMbl OANBHOCTN, PaCCMaTPMBAIOTCA NPU YCTaHOBIEHHOM hakTe
NpoxXoXaeHna Nnpoueaypbl perncrtpaunu.

5.8. lMoowpeHns n npaBa, NpefocTaB/eHHblE Y4aCTHUMKY B CBA3M C €ro y4yacTmem B
MNporpamme, He MoOryt ObiTb MNpoAaHbl, MNepefaHbl, YCTyn/aeHbl APYyromy avudy wuamu
MCNOMb30BaHbl MHa4Ye, KPOMe KakK B COOTBETCTBMM C HacTosawmmu MNMpasunamu. MNMoowpeHns
HE MMEIOT HaSIMYHOIO BbIPaXEHUA N EHEXHOW CTOMMOCTH.

5.9. Cpok npegoctaBneHuns [loowpeHnii — B TEYEHME CYTOK C MOMEHTA MPOXOXAEHUSN
npoueaypbl perucTpaumm YuactHuka B [NporpamMmme nosibHOCTH.

510. OcHOBHble ycnoBus npegocTaBneHnsa [apaHTMNHOrO OOCMYXMBAHUA COAEPXATCHA B
ohmumanbHOM  AOKYMEHTE MO MNPeAdoCTaBfIEHUIO  rapaHTUMHOrO  06CyXUBaHW4,
npencTtaB/IeHHOro Ha caiite https://zetter.ru/

6. OTBETCTBEHHOCTb CTOPOH

6.1. Onepatop He NpepocTaBNseT rapaHTMn 6ecrnepeboriHoi paboTtbl CanTa u Nporpammel
COOTBETCTBEHHO N COOMOAEHUA KAKUX-TMOO CPOKOB BOCCTaHOB/IEHUS pPaboTOCNOCOOHOCTU
Calita B cnydae nepepbiBoB B pabote. Onepatop He rapaHtupyet, 4yto [lporpamma
COOTBETCTBYET/OyAEeT COOTBETCTBOBATL TPEOOBAHMSAM U OXMAAHUAM Y4YacTHMKaE, @ TakXe, YTo
dyHKumoHan Calita u lNporpammMbl COOTBETCTBEHHO 6yaeT NpefoCTaBNATbCA HEMpepbIBHO,
ObICTPO, HagexHo n 6e3 owunbok. Onepatop NpPUMHUMAET HeobXxoAWMble Mepbl B Lenax
obecnevyeHnsa Y4yacTHMKaM KayeCTBEHHOIO CEPBUCA, B TOM 4YUC/Ie BO BPEMS TEXHUYECKUX
nepepbiBoB B pabdoTte Canta. O60 BCEX BO3HUKLLUNX TEXHUYECKMX COOAX N OLLIMOKAX CUCTEMBI
AO/MKHO ObITb COOOLLEHO NO aapecy 3MEKTPOHHOM NOYTbl KOHTaKT-LeHTpa.

6.2. Onepatop He HeceT OTBETCTBEHHOCTM 3@ HEUCNOsIHEHMEe NMOO0 HeHagnexallee
WUCMONIHEHMEe cBoux ob6nA3aTenibCTB B paMkax [lporpammbl  BcneacteBnme cO6o0eB B
TENIEKOMMYHMKAUMOHHbBIX U 3HEPreTMYeCcKnUx CeTax, AENCTBMA BPEAOHOCHLIX MporpamM, a
Takxe He[o6pPOCOBECTHbLIX OENCTBUNA TPEeTbUX nu, HanpaB/eHHbIX Ha
HECAHKLUMOHMPOBAaHHbIA  JOCTyn wW/MAn BbiBegeHWe wn3 CTPOa MNpPOrpammHOro  w/unm
annapartHoro komnnekca Cepsuca.

6.3. Onepatop He HeceT OTBETCTBEHHOCTM 3a /tobble BMAbl YObITKOB Y4YacCTHUKOB,
BO3HMKLUMX BCIeACTBUE y4acTns Y4acTHMKOB B [porpamme.

7. YcnoBusi 06paboTKM NepCoOHanbHbIX AaHHbIX

71. Onepatop [Nporpammbl, o6pabaTtbiBalOT MepcoHanbHblE AaHHble Y4YacTHMKa B Uenax
ncnonHenusa Mpasun MNporpaMMbl, @ UMEHHO B LIEMIAX:



e peructpauum B lNporpamme;

® npepocrasneHus lNpusmnernn B COOTBETCTBUK C lNporpammoi;

® rpefocTaBNeHUs YBegoMeHUA 1 MHhopMaunm (Pekambl) O ToBapax U/ nnu ycnyrax,
O NPOBOAMMbIX peknamHbix Akumax Onepartopa, KOTOpble MOryT npeacraBndaATb
MHTEepec Ana YyacTHuKa, a Takxe B Uuendax npeaoctaB/eHus WMHdopmauum o
nepcoHanbHbIX NpegnoxeHnax Onepatopa lNporpamMmbl, OTCAEXMBAHUA N3MEHEHUS
noTpebneHunda; cerMmeHTaunn ans uenen yyactma B lNporpamme;

® peksiamHoro nponnMpoBaHua and uenen MNporpammbl; yaydweHusa
No/Ib30BATENbCKOrO OMbITa, KayecTBa 06CyXMBaHWUA, pa3paboTKn HOBbIX CEPBUCOB
W yCnyr, NpeaocTaBigeMblx B paMkax [1porpammbl;

® [poOBEAEHUS ONPOCOB, CTAaTUCTUHECKNX U MAPKETUHIOBbLIX NCC1e40BaHNM;

e obecnevyeHnsa 6e30MacHOCTU, NpefoTBpaLLleHUs MOLUEHHUYECTBA, NoATBEPXAEHUA
AOCTOBEPHOCTU M MOMHOTbI MPeAO0CTaBMEHHbIX ¥Y4YaCTHUKOM AaHHbIX;

e 006paboTKM 3anpocoB, 3ad9BOK M Xanob oT YyacTHuKa.

7.2. CocTtaB nepcoHasnbHbIX AaHHbIX, 06pabaTbiBaeMbix Onepatopom [Nporpammel, Ans Lene
peanusauum lNporpammbi:

hamununsa,

nms,

OTYECTBO,

AaTta poxaeHus,

TenedoHHbIN HOMEP,

e-mail,

mac-agpec,

reo-nosunuus,

IDFA,

Google Advertising ID,
harinbl-cookie,

AaHHble O COBEPLUEHHbIX MOKYMNKaXx,
AaHHble 06 ncnosib3oBaHuK lMNMoowpeHunn,
AaHHble 06 nsMeHeHUn NnotTpebneHuns,
AaHHble 06 o6palleHNAX,
npeTeH3nax n xanoodax.

Onepatop nony4yaeT MepcoHasnbHble [aHHble HEenoCPeaCTBEHHO OT Y4acCTHUMKOB Mpw
peructpaumn B [lporpamme, a Takxe B xoge ucnonHenua [MpasBun [lMporpammbl n/vinu
CO3[0at0T UX CAMOCTOATENBHO W/MNKW NMOAyYatoT Npu nepeaaye apyr Apyry, W/vnu nony4atoTt ot
TPeTbUX NnL,.

7.3. Y4aCTHMK HeceT OTBETCTBEHHOCTb 3@ KOPPEKTHOCTb M OOCTOBEPHOCTb MEepCOHasbHbIX
OaHHbIX, YKa3aHHbIX UM Mpu pernctpaummn B MNporpamme. MNpn M3MEHeHUM NepCcoHanbHbIX
AaHHbIX, YKa3aHHbIX NMpu pernctpaummn B MNporpamme, Y4acTHUK 0653aH HesamMeanTeNnbHO
yBegomutb OnepaTopa nocpeactBOM obpaweHus no TenedoHy KoHTakT-LeHTpa,
yKazaHHOMYy Ha calite https://zetterru/. Onsg BHeCEHMA W3MEHEHW MO MNepPCOHasIbHbIM
OaHHbIM  Heob6xoAuMMO noaTBepaAuTb MPUHALMEXHOCTb TEeKylleld aHKeTbl, B KOTOPYo
HeobxoaMMO  BBECTM  MU3MEHEHUs, MNOCPeaCTBOM  MNpPeaoCTaBNeHUss  AOKYMEHTOB,
YAOCTOBEPSIOWMX NIMYHOCTb, @ TakXXe 3amno/IHUTb HOBYIO aHKeTy B Mara3suHe Onepartopa un /
WM NoaTBEPAUTb UBMEHEHME MEePCOHalbHbIX AaHHbIX MOCPEACTBOM OTNPAaBKN 3NEKTPOHHOIo
nMMCbMa C agpeca 3MEKTPOHHOM NMOYTbl, MPUBA3AHHOIO K JIMYHOMY KabMHETY Y4acTHUKa.
He6naronpuaTtHble nocneacTBusi, CBA3aHHble C He yBegomneHnmem Onepatopa 006



M3MEHEHMN MepPCOHAasbHbIX AaHHbIX Y4acCTHMKA, YKa3aHHbIX B AHKETE, MO/IHOCTLIO /1eXarT Ha
YyactHmke. Onepatop He OyAeT HeCTM OTBETCTBEHHOCTM 3@ HEBBLIMOMIHEHME 00A3aTeNbCTB,
npeaycMoTpeHHbIx [paBunamu, BO3SHUKLWKMX MO BWUHE Y4yacTHMKa, B TM. B C/ly4ae He
yBegoMneHuns OnepaTtopa 06 U3MEHEHUM NEPCOHANbHbIX AaHHbIX Y4YaCTHMKA, yKa3aHHbIX B
AHkerTe.

74. Cnocobbl 06paboTKM MepcoHasbHbIX [AaHHbIX: Nobble AencTBus (onepauun) ¢
MepCcoHanbHbIMM AaHHbIMW KaK C MCMOMb30BaHMEM, Tak M 6e3 UCMOMb30BaHUA CPeAcTB
aBToMaTM3aumn, BKIO4Yas CcOOp, NOAydYeHue, 3anncb, CUCTEMATU3aUMS, HaKoMneHue,
XpaHeHne, yToyHeHne (OOHOB/IEHME, W3MEHEHME), W3B/E€YEHME aHanms, CpaBHeHue,
NCNonb30BaHne, 6/TIOKMPOBAHNE, yAaNEHNE, YHUUTOXEHME.,

75. Cpok 06paboTkm NepcoHasnbHbIX AaHHbIX: C AaTbl perncrtpaumm B [lporpamme Ao
AOCTMXKEHUSA uenein o6paboTkM NepCcoHanbHbIX AaHHbIX Ha nMepuog gencreus NporpamMmbl
WM y4acTuUd B HEN.

7.6. O6paboTKa MEePCOHasbHbIX AaHHbIX Y4YacTHMKA TakKXe MOXET OCYLLECTBIATLCS B 0ObeMe
W Oons Lenen, ykasaHHbIX B COrflacun Ha o6paboTKy NepCcoHasibHbIX AaHHbIX, MOY4YEHHOM OT
YyacTHuKa (Npu Hanmuum).

7.7. OnepaTop He HeceT OTBETCTBEHHOCTU 3@ CBeAEHUSs], NpefoCcTaB/eHHble Y4YaCTHMKOM Ha
Carite B 06LefOoCTyNHOW hopMe g AOoCTyna HeonpeaeneHHOro Kpyra nud, HanpuMep, npu
HanncaHum oT3bIBOB O [Mporpamme, Akuuax, o padote Onepatopa un npouyee. OnepaTtop He
OCYLLLECTB/ISET MHOrO/NOCNeAYyIOLWEro pacnpoCcTpaHeHsa TakKnx CBeAEHWA.

7.8. TlepBuyHbli cboOp, 3anncb, CUCTEMaATU3AUUS, XPaHEHWE W UWHble [OEeNCTBUA C
NepPCoHanbHbIMM JaHHbIMW rpaxaaH P® ocyliectBnaOTCa Ha TeppuTopum Poccuiickoii
depepaunn.

7.9. CpoK XpaHEeHUs MepCcoHanbHbIX OaHHbIX — A0 OOCTUXEHMUA uenen obpabotku nmbo Ao
OT3bIBa COr/lacus, NOC/e YEro gaHHble NoAexaT yaaneHuo nam o6e3mymBaHuto.

8. IameHeHune n npekpalueHue lNporpammsl

8.1. TlpaBuna [lporpammbl MoOryt ObiTb u3MeHeHbl OnepaTopom B no6oe BpemMsa B
OOHOCTOPOHHEM Nopsgke ¢ obda3atensHon nydnukaunen nameHeHnii Ha Cante. Onepartop no
CBOEMY YCMOTPEHMIO BMpaBE TakXe [OMOMHUTENBHO MPONHEAOPMMPOBATL Y4YaCTHUKOB 06
n3mMeHeHusx [paBun  nocpeactBoM  TeneoOHHOroO  3BOHKA W/WAM  HanpaB/eHus
3NEKTPOHHOr o coobLeHuns, 3/TIEKTPOHHOr 0 nucbMa wnu  gpyrmm  Cnoco6ow,
npegycMoTpeHHbIM NpaBunaMmmn NporpamMmeil.

8.2. YyacTHuK [NporpammMmbl CaMOCTOATENbHO OTCAeXuBaeT nameHeHus MNpasun MNporpaMmel
Ha Calite. YuyacTHuk [lporpamMmbl CUYMTAETCA O3HAKOMUBLUMMCHA W COMMacMBLUMMCA C
N3MeHeHnamu NporpaMmbl C MOMEHTA pasMeLLEHNA NUBMEHEHHON Bepcumn NporpamMmbl.

8.3. B cnyyae npuoctaHOBMEHUA MW NpeKpalleHna agencteusa MNporpamMmbl YUaCcTHUKU HE
BrnpaBe Tpeboeatb 0T OnepaTtopa Kakoro-nMbéo BO3MELWEHUS HEUCMONb30BaHHbIX
MNoowpeHnin, B T4Y. B fOeHexHon dopme. B cnyyae ecnm B nepuog NpuMOCTaHOBIEHUS
penctema [MporpaMmbl (MOMHOCTBIO WM 4aCTUYHO) Y4YacTHMK CcoBepllan MOKYNKW, Mpw
HaM4YMM  TEXHMYECKO BO3MOXHOCTM, Onepatop BrnpaBe, HO He o006d3aH, nocne
BO300OHOB/MEHMA [IporpaMmbl NpefoctaBuTtb  Y4acTHUKY [loowpeHus Ha OCHOBaHWUM
nMmetowmxcsa y Onepatopa AaHHbIX O MOKynkax 3a nepwopd, korga [lporpamma Obina
npuoctaHoBrieHa. Pasmep, Ccpok, NOpPsSAoK, YCNoBWUS npefoctaBneHns [loowpeHui
onpegensatotca OnepaTopoM B OAHOCTOPOHHEM MopaAgke, He MOoryT ObiTb OCMOPEHLI
Y4acTHUKOM.

9. KomMyHuMKauua B pamkax Nporpammel

9.1. Mo nobbiM BOMNpPOCaM, CBA3aHHbIM C NpuMeHeHneM [paBun, KnneHT/ Y4acTHUK MOXeET



obpatntbcsa no tenedoHam KoHTakT-LleHTpa.

9.2. Onepartop BrnpaBe HamnpaBnAaATb Y4JacCTHMKaAM YBeAOM/IEHUSI Ha agpec 3MEKTPOHHOM
MOYTbl, YKa3aHHbI Npu perucrpaumm, n/mnm nocpencTsom HanpaBneHus CMC-coobLeHnid,
n/vnn nyw-yBegoMneHnn, w/vnm B MecceHpxepax, Wwuam uHbiM o6pa3omM Ha HoMep
TenedgoHa, yKasaHHbIN Y4aCTHUKOM NpU perncrpaunu.

9.3. OnepaTtop BMApaBe HanpaBNsaTb Y4yacTHukam PeknamHble coofuleHns Ha apgpec
3MIEKTPOHHOM MOYTbI, YKa3aHHbIA Mpu perncrTpaumm, u/unam nocpeacTBOM HarpaB/eHus
CMC-coo6LweHuniA, n/unu nyw-yBegoMneHunin, n/vnn B mecceHgxepax, W/unm nHbiM o6pasom
Ha HoMep TenedoHa, YyKasaHHbIN Y4YaCTHMKOM nNpW  perucrpaumm, npu  ycrioBumu
npenocTaBNeHNA COrMacuns Ha NO/lyYEHNE pPeKaMmbil.

9.4. YvyacTHMK BMpaBe CaMOCTOATe/IbHO BbI6paTb KaHasbl MOMyYEeHUss pPeKaMHbIX
coobLEeHNn, NPOCTaBUB OTMETKY (Coryiacme) HaNnpoOTMB COOTBETCTBYIOLLLErO KaHana B JIN4YHOM
kKabuHeTe Y4yacTHMKa Ha canTe https://zetter.ru/. OTcyTCTBME COrnacma O3Ha4vaeT, 4To pekama
Nno AaHHOMY KaHasny He HanpaBnaeTcs.

9.5. YuacTtHMK BnpaBe B OO0 MOMEHT OTO3BaTb COr/lacMe Ha NOoJjyYeHune peKIaMHbIX
coobLeHnin, cnegyowmmm cnocobamm:

- nytem o6paweHmna B KOHTaKT-UEeHTP WAKM NOo agpecy .., HampaBuMB MUCbMO C
3NEKTPOHHOM NOYThl Y4acTHMKA, YKa3aHHOW nNpu pernctpauunm Ha Canre.
- HaXkaB Ha COOTBETCTBYIOLLME KHOMKU B JINYHOM KabuHeTe YyacTHMKaE

OrlepaTop npekpawaeT pacCbl/IKy HeMen/1eHHoO no TpeboBaHuo y4acCTHUKa.

10. YperynupoBaHue npeTeH3nin Y4acTHMKOB

101. Bce npeTeH3Mm Y4acCTHMKOB, CBfiI3aHHble C npefgocrtaBneHnem [loowpeHunit
paspewatorca OnepatopoM. OnepaTop He HeceT OTBETCTBEHHOCTM B C/lyyae, ecnu
npeTeH3nn Y4YacTHMKOB BO3HWKAM B pe3yfnbrate TexHu4eckmx cboeB B paboTe
o6opygoBaHus Onepatopa.
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